vantage Service Plan Basic

Thuyét trinh b&i:

LifelsOn | Schneider
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Théach thirc va nhu cau ctia nha quan ly thiét bi

Nha Quan Ly Thiét Bj ~

« Trinh d& chuyén mon vé x& Iy sw cb tai chd con han ché.

« Chi phi van hanh chwa nhiéu.

«  Mong mudn dwoc hang hd tro khi cé sw cd khan céap.

«  Mong mubn duoc hé tro trong subt qua trinh van hanh bao gém tw van ky
thuat, khuyén céo vé spare part.

Life Is®On Schmleider

Confidential Property of Schneider Electric | Page 2 g Electric



Nhu Cau Pworc H6 Tror Ky Thuat 24/7 Va Nhanh Chong Khac Phuc Sw Co

Nhu ciu cla khach hang ding cudi

Toi can dwoc hoé tro vé Nhirng lic c6 sw co, T6i muén minh dwoec wu
ky thuat va van hanh 24/7 alarm, tdi can c6 chuyén tién xir Iy sw ¢6 moi khi
gia hé tro, tw van ngay cO sw cb nghiém trong
xay ra

Life Is On Schmleider
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Hay dé chuyén gia Schneider H6 Tro ban

& Goi Dich Vu H6 Tro’ Dai Han 24/7 — Advantage Service Plan Basic &

Toi can dwoc hé tro vé
ky thuat va van hanh 24/7

* Hotline H6 tro, tw van
Ky thuat 24/7

Confidential Property of Schneider Electric | Page 4

Nhitng lGc c6 sw ¢,
alarm, t6i can c6 chuyén
gia ho tro, tw van ngay

* Hotline H6 tro, tw van
Ky thuat 24/7

« H6 tro danh gia site va
|én danh sach Spare
Part hang nam

T6i muén minh dwoc wu
tién xtr ly sw ¢o6 moi khi
cO sw co6 nghiém trong

w
C D

xay ra

« Wu tién xtr ly sw co, dap
*rng nhanh tai site doi
v&i khach hang goi ASP.

« Chinh sach giam gia
Spare Part va gia dich vu
Onsite

Lifels On | Schneider

aEIectric



SCOPE Chi Tiét Go6i Advantage Service Plan Basic

SOW (‘_& Nguwoi thyc
hién

1. Hotline hé tro ky thuat 24/7 SE
2. Tré thanh khach hang VIP cia Schneider — Uu tién phuc vu SE

3. Xt ly sw co khan cap, cam két Onsite nhanh chéng (chi phi theo  SE
thwe té phat sinh, va dwoc wu dai theo diém 6)

4. H6 tro khdo sat, danh gia hé thdng va tw van mua dy trir Spare  PS EcoXpert
Part 1 1an/ndm & SE

5. Uu dai gia mua Spare Part (10%) SE
6. Wu dai chi phi Ky Sw. (10%) SE
7. Thoi gian chd x ly PO: 5 ngay lam viéc SE

s
»n
4]

(an

(a1

(V)

<

Confidential Property of Schneider Electric | Llfe IS @n Schneider
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Hotline 24/7

H6 tro tw van ky thuat, bao sw cd, yéu cau Onsite Khan Céap

v Hotline 24/7 dwoc cap cho khach hang
dang ky goi ASP Basic.

v Hb tro tr xa (dién thoai/ phan mém truc
tuyén) cac van dé khan cép.

v’ Hb tro cac cau hdi vé ky thuat, van hanh
thiét bi.

v Bé&o céo sy cd va yéu ciu Schneider hd
tro Onsite.

78 | ~ . |
e e O | Schneider
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v' Khi c6 sw cd nghiém trong xay ra va khdng thé hwdng dan khac phuc tir xa.

v' SE sé nhanh chéng ctr ky sw c6 mat tai hién trwdng trong khoang thdi gian tw
4h-24h, tuy khu vue dia ly va dwoe néu rd trong hop dong.

v' Chi phi k§ sw Onsite dworc tinh theo thwe té phéat sinh va dwoc wu dai 10%.

Schngider

Confidential Property of Schneider Electric |



v' SE khuyén khich khach hang hodc dbi tac nén co6 san spare part tai chd gilp
quy trinh khac phuc sw ¢d nhanh nhat.

v' Power Service EcoXpert sé thwc hién khao sat hodc cung cap cac théng tin vé
danh séch thiét bj khach hang dang st dung ngay sau khi PO dwoc tién hanh.

v Ky sw Schneider sé& hé tro phan tich va |én danh sach khuyén cédo cac loai
spare part khach hang / partner nén cé san phong khi sw cb xay ra.

v' Chi phi go6i spare part s& dwoc gidm 10% cho khach hang dang géi ho tro
24/7.

Schneider
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Quy Trinh Pap Ung H6 Tro Onsite

Tdng th&i gian cho Process — Tir 4h — 24h cam két (theo ndi dung hop dong cu thé)

troubleshoot
thanh céng?

i

i & A
i ﬂ @ ;
] dh =

; FSR
i Customer/ Hotline 24/7

i Partner

1

i

! Remote

1

i

i

C6 Yéu Cau Onsite tiv

béan dich vu binh thwong

(4-24h theo cam két

(3-5 ngay lam viéc) trong hop déng)

A C6 ASP . Yes Yes
khach hang goi dén > pocico B e Close Case
Hotline 24/7

i

i No No

!

1

i

i

i

i

! Thwce hién quy trinh mua “h o

i CICIGEY; FSR t6i site

1

i

i

i

LifelsOn | Schneider
9 Electric
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Quy trinh thanh toan khi xt& Iy sw c6 Onsite

tham chiéu

; 1
! P ] i
- 2 8 & |
! Ll‘ dh PN .
! 1
: FSR End User Partner FS g:lggnd !
; 1
i .
! 1
i Hoan thanh céng viéc, 1
i khach hang ky SAR*? 1
K - EU thanh thanh toén '
t [ KisuFSROnsite _ e _ toéndich | thanhtod :
: kiém tra, trouble > > vu Onsite > On'site C,ho i
i shoot cho Partner S 1
i No 1
; 1
i .
1 2 Lz . 4
| Bang gia dich vu 1
| . Onsite sé dinh 1
; FSRkiémtralai | 4 EU comment ly kém cung hop .
i van dé, khac phuc do ddng dé EU dé .
! 1
; 1
; 1
i .
! 1

* SAR: Service Activity Report Life Is On sc%’%ﬁ'rgﬁf



ASP Basic hoan chinh cong tac bao duwdng va van hanh

------- SE scopes

: Hang Hb tro i Hang Hb tro

------- Partner scopes j 247vabap R 24/7vabap
Ung Onsite F- Ung Onsite

nhanh chéng E nhanh chéng

Bao Duéng ] Bzo dwdng dinh
pinhKyPM  HEF ky PM

Thwdng Xuyén Hoan chinh Chuyén sau

@ @ @ Lifels ®n | Schneider
Confidential Property of Schneider Electric | Page 11 g Electric



Gia Thanh Go6i ASP Basic Va Nhirng Uu Dai

Confidential Property of Schneider Electric | Page 12

Hotline 24/7, ho trg tir
xa khéng gidi han thoi
gian

Uu tién x ly s cb tai
hién trwdng (4-24h co
mat tai site)

,000,000
VND/sitelyear

Uu dai chi phi ky sw toi
hién trwdng

Uu dai gia mua spare
part

Life Is On

Schneider
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